Item 6: Compliance with Other Drinking Water Regulations
There were NO violations.
Microbiological Contaminants

Item 7: Variances and Exemptions (not applicable)
Item 8: Required Educational Information
As water flows through rivers and lakes and over land surfaces, naturally occurring substances may be dissolved in the
water that reaches Lake Michigan. These substances are referred to as contaminants. Surface water sources may be
highly susceptible to contaminants. Surface water is also affected by animal and human activities. Read the DNR Source
Water Assessment for Milwaukee at milwaukee.gov/water/WaterQuality. Contaminants that may be present in source
water include microbial contaminants such as viruses, protozoa and bacteria; inorganic contaminants such as salts and
metals, pesticides and herbicides, organic chemical contaminants, and radioactive contaminants.
To ensure that tap water is safe to drink, the EPA prescribes regulations which limit the amount of certain contaminants in
water provided by public water systems. Drinking water, including bottled water, may reasonably be expected to contain at
least small amounts of some contaminants. The presence of contaminants does not necessarily indicate that the water
poses a health risk. More information about contaminants and potential health effects can be obtained by calling the
Environmental Protection Agency’s Safe Drinking Water Hotline, 800-426-4791. The table of contaminants detected by the
Milwaukee Water Works is on pages 2-3 of this report.
Health Precautions
Some people may be more vulnerable to contaminants in drinking water than the general population. Immunocompromised
persons such as persons with cancer undergoing chemotherapy, persons who have undergone organ transplants, people
with HIV/AIDS or other immune system disorders, some elderly, and infants can be particularly at risk from infections.
These people should seek advice about drinking tap water from their health care providers. EPA/CDC (Centers for Disease
Control) guidelines on appropriate means to lessen the risk of infection by Cryptosporidium and other microbial
contaminants are available from the Environmental Protection Agency’s Safe Drinking Water Hotline at 800-426-4791, and
the CDC at cdc.gov/parasites/crypto.
Cryptosporidium
Cryptosporidium is a microscopic protozoan that when ingested, can result in diarrhea, fever, and other gastrointestinal
symptoms. In collaboration with the Milwaukee Health Department, we consider Cryptosporidium detection a priority, and
since 1993, we have continued to test source and treated water for Cryptosporidium. The organism is found in many
surface water sources (lakes, rivers, streams) and comes from human and animal wastes in the watershed. The risk of
Cryptosporidium from drinking water in Milwaukee has been reduced to extremely low levels by an effective treatment
combination including ozone disinfection, coagulation, sedimentation, biologically active filtration, and chloramine
disinfection.

The Milwaukee Water Works provides a brochure based on EPA and CDC guidelines on appropriate means to lessen the
risk of infection by Cryptosporidium. Obtain a copy from our Customer Service Center, (414) 286-2830, or at
milwaukee.gov/water/about/WaterQuality.htm; scroll down to Resource Links, choose “Information for Persons with High
Risk Immune Systems.”
Notice to Parents of Infants Six Months of Age or Younger
According to the CDC, the proper amount of fluoride from infancy and at all ages throughout life helps prevent and control
tooth decay (cavities). Therefore, the Milwaukee Water Works, following public health recommendations, maintains a level
of fluoride in our drinking water that is both safe and effective. Per Common Council File No. 120207 adopted on July 24,
2012, we are required to include the following advisory regarding fluoride and young infant in our annual water quality
reports and on our website.
The American Academy of Pediatrics recommends exclusive breastfeeding for the first six months of a child’s life, followed
by continued breastfeeding as complementary foods are introduced, for optimal short- and long-term health advantages.
Go to <http://pediatrics.aappublications.org/content/129/3/e827.full> for more information.
As of August 31, 2012, Milwaukee water is fluoridated at a level not to exceed 0.7 mg/L. According to the CDC, for infants
up to six months of age, if tap water is fluoridated or has substantial natural fluoride (0.7 mg/L or higher) and is being used
to dilute infant formula, a parent may consider using a low-fluoride alternative water source. Bottled water known to be low
in fluoride is labeled as purified, deionized, demineralized, distilled, or prepared by reverse osmosis. Ready-to-feed (nomix) infant formula typically has little fluoride and may be preferable at least some of the time. If breastfeeding is not
possible, parents should consult a pediatrician about an appropriate infant formula option. Parents should be aware that
there may be an increased chance of mild dental fluorosis if the child is exclusively consuming infant formula reconstituted
with fluoridated water. Dental fluorosis is a term that covers a range of visible changes to the enamel surface of the tooth.
Go to http://www.cdc.gov/fluoridation/safety/infant_formula.htm for more information on dental fluorosis and the use of
fluoridated drinking water in infant formula. (3/18/15)
Lead in Drinking Water and its Effects on Children
If present, elevated levels of lead can cause serious health problems, especially for pregnant women and young children.
Lead in drinking water is primarily from materials and components associated with service lines and home plumbing. The
City of New Berlin is responsible for providing high quality drinking water, but cannot control the variety of materials used in
plumbing components. When your water has been sitting for several hours, you can minimize the potential for lead
exposure by flushing your tap for 30 seconds to 2 minutes before using water for drinking or cooking. If you are concerned
about lead in your water, you may wish to have your water tested. Information on lead in drinking water, testing methods,
and steps you can take to minimize exposure is available from the Safe Drinking Water Hotline or at
http://www.epa.gov/safewater/lead

-- End of 2020 Consumer Confidence Report --

