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LETTER FROM MAYOR DAVE AMENT
What a wild and crazy year 2020 has been! I hope you are doing well and staying safe.
On behalf of the Common Council I would like to express our gratitude and thanks to the entire New Berlin staff for
their efforts and dedication to our community. They have performed their duties with professionalism above and beyond expectations especially during the 2020 election cycle and the COVID-19 pandemic. We could not be more
proud of them!
Our 2020 budget, once again, increases the City’s outstanding services while controlling the City portion of the property tax. Since being elected as your mayor we have been working to bring a more business-like and fiscally conservative model to city operations. This approach has helped us to streamline our organization and reduce operating
costs. As a result of these initiatives Moody’s Investment Services has again assigned New Berlin its Aaa (Triple A) Rating, the highest rating possible! According to Moody’s, “the Aaa Rating for New Berlin reflects the City’s stable financial position resulting in solid reserve levels, a history of
sound financial management, characterized by conservative budgeting practices, and average debt burden with rapid principle amortization and
affordable liabilities.” There are only 2 other cities in Wisconsin to be assigned Moody’s Aaa Rating.
While it is important that we continue to grow and increase our tax base, we are ever vigilant to concentrate on redeveloping areas that have lost
their vitality and that any new development is done in areas that have been set aside and planned for in our Comprehensive Plan, preserving the
charm of this great community that attracted us to New Berlin in the first place.
By the time you read this the City should have completed the purchase of a portion of the old Wal-Mart building that will be the future home of a
new Recreation Center. Our Department of Community Development and Recreation Department are already working on the plans for this beautiful facility.
The 2003 National Avenue pedestrian lighting plan was partially implemented through land redevelopment and roadway construction projects. As
a result we had a spotty patchwork of installation of the decorative pedestrian lights along National Avenue and in the City Center. In 2014 the City
recommitted itself to completing the lighting plan. Once the 2020 phase of the lighting plan is completed we will have added 104 decorative light
fixtures to fill the gaps and complete the western segment. This lighting project will also correct pedestrian deficiencies in the existing concrete
side paths and brick terraces starting in the National and Moorland area and expanding outward while also making pedestrian connections to currently unconnected destinations.
New Berlin is blessed with a strong network of non-profit and volunteer groups that make our community the great place that it is. These groups
would not be able to exist without the passion, dedication and commitment of the volunteers that staff them. No matter how much or how little time
you would be able to commit, please consider joining one of the many organizations that make our community such a wonderful place to live and
raise a family. And don’t forget the City has over 25 Committees, Commissions and Boards requiring approximately 140 members. If you have an
interest in serving your community and would like to be considered for a position on one of New Berlin’s many committees please contact Melody
Styba at mstyba@newberlin.org or 262-797-2441.
Because of the dedication and leadership of the Common Council and the City staff, the future of New Berlin looks very bright indeed! We will
continue to work together to identify innovative ways to improve the services we expect at a price we can afford.
Mayor Dave Ament
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Emergency Management’s Role Amidst a Pandemic
The City of New Berlin Emergency
Management Department is
responsible for making sure other City
Departments have the resources
necessary during and/or after an
emergency situation. Emergency Management works with county, state and
federal agencies to ensure all recovery
resources are made available.
Specifically, during the thick of the
COVID-19 pandemic, the team worked
around the clock collecting situational
awareness data to help policy makers
make the right decisions to help protect
City of New Berlin residents and employees. They quickly reviewed plans already in place and reworked them to create a roadmap for responding to a pandemic. They
exchanged information with other emergency agencies around the state, sometimes hourly, to keep everyone in Wisconsin as safe as
possible. The City’s Emergency Management continues to monitor COVID-19 in the community as well as prepare for other potential
emergency situations.

New Berlin Police Department—We Need Your Help!
For many of us Wisconsinites,
summer/fall is travel season.
Unfortunately, vacant homes provide
offenders a greater opportunity to
target your property. Regardless if you
are headed to the north woods for an
extended vacation or just going to a
drive-in movie for the night, you can
significantly reduce an offender’s
opportunity to victimize your property
by implementing some of the following
best practices:








Keep lights on at night – install a
dusk-to-dawn or motion sensors
on outdoor lighting. Use timers or
other programmable schedules on indoor lighting.
Lock doors and windows – install good deadbolt locks, lock the door leading from the garage into the house and lock windows,
especially at night. The same holds true for your vehicle(s)
Landscaping – keep bushes that hide doors and windows trimmed and trim tree branches that obscure vision to the house.
Be sure your address is clearly marked with reflective numbers in a conspicuous place as to allow for first responders to easily
identify your residence if called upon.
Don’t tempt a thief – remove or secure valuables in your vehicle(s) or yard.
Alert a trusted neighbor of any travel plans as they are in the best position to observe and report any suspicious or criminal behavior to the police while you are gone.

You can help us by simply keeping informed, staying alert and reporting suspicious and/or criminal behavior. For additional crime
prevention tips, please visit our homepage at www.nbpolice.org
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Seeking 2020 Citizen of the Year Nominations!
Know someone whose volunteerism of time,
talent or treasure has had a lasting effect to our
community? Consider nominating them for the
2020 Citizen of the Year Award!
The Mayor’s Office is accepting nominations for
the 2020 Citizen of the Year Award through
August 31st, 2020. Written nominations of 500
words or less may be submitted by any individual or group. The nominee must be a citizen of
the City of New Berlin, and achievements must
be recent or on-going. Nominations will be reviewed by the Mayor’s Office on the
following criteria:






Contributions to community welfare
Civic achievement
Contribution of something of a lasting effect to the community
Volunteerism
Enrichment of the cultural, civic, or youth facilities of the
City

City Hall Hours:

Closed in Observance of the
Following Holidays:
Labor Day
Monday, September 7th
Thanksgiving
Thursday & Friday,
November 26th & 27th
Christmas Eve & Day
Thursday & Friday,
December 24th & 25th

Recent past winners of this prestigious award include:
Ted Wysocki (2019), Joe & Becky Sanfelippo (2018), Cheryl
Schober (2017), Darrell Standish (2016), Mario Deluca (2015),
and Marion Onesti (2014).

New Year’s Eve
Thursday, December 31st
(Close at Noon)

The award will be presented by the Mayor at a Common Council meeting. Individuals or groups are encouraged to nominate an outstanding New Berlin
resident who has given tirelessly to the community.

New Year’s Day
Friday, January 1st, 2021

Send nominations to Melody Styba via email (mstyba@newberlin.org) or mail (Mayor’s
Office, 3805 South Casper Drive, New Berlin, WI 53151).

Biwer Park Update
During the winter of 2020, staff worked with Stantec to
create plans for the reconstruction of Biwer Park, located at 3495 Sandalwood Drive. The scope of the
project for Phase 1 will include the replacement of 20+
year old playground equipment with new accessible
play components and poured in place rubber surfacing. New ADA compliant pathways will connect the site amenities to make the park accessible to all users. Phase 2 of the project is anticipated to be bid out and constructed in
2021, which will include replacing the basketball court.
The contracts for Phase 1 of this project were approved by the Common Council at their
June meeting; we anticipate construction to begin in the summer of 2020.
The City is looking forward to providing a new safe and accessible playground for
kids of all ages!
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Departments
(262) 797-2471
Buildings & Grounds
(262) 786-8610
City Clerk
(262) 797-2445
Community Development
(262) 785-9580
Emergency Management
(262) 797-2448
Finance
(262) 785-6120
Fire & Rescue
(262) 785-4980
Library
(262) 797-2441
Mayor’s Office
(262) 780-8154
Municipal Court
(262) 782-6640
Police (non emergency)
(262) 797-2443
Recreation
(262) 780-4609
Streets
(262) 786-7086
Utility

Business of the Month

August

Are You Being Nice to Your Toilet?
During the COVID-19 pandemic, toilet paper had become scarce, and residents
have been purchasing and
using common alternatives
like wet wipes, paper towels,
facial tissue and cloth wipes
as substitutes for bathroom
toilet paper. Many of these products are labeled as “Flushable”, these alternative products
do not degrade in water like toilet paper does and they can and do plug sanitary sewer
laterals, building/home drains and sewer collection system mains when flushed down toilets.

Obstructions and clogs that occur in private sanitary sewer laterals or within residents
building/home drains become the responsibility of the property owner. Some laterals are
cracked, displaced or have roots in them which make the use of these products even
worse.
Wipes can cause havoc with the lift station pumps, and when the pumps get bound up
with wipes they stop working, and when pumps fail, waste back-ups can occur.

September

In the City of New Berlin, most wastewater lift stations have two pumps. One is the lead
pump, and the second pump is used if the lead pump fails or during a significant rain
event. When a pump is clogged with debris, staff must take the pump out of service and
remove the debris by hand, which is usually a 4-6 hour task. If both pumps fail, the Utility
staff needs to take emergency measures to prevent basement back-ups, thus costing the
Utility and its residents a significant amount of money.
Since the onset of the COVID-19 pandemic, the Utility has experienced eight (8) pump
failures at our lift stations from non-flushable debris clogging the pumps. On average, the
Utility will usually experience a total of three (3) failures per year.
To avoid future sanitary sewer clogs and backups, all residents and users of the sanitary
sewer system are reminded to throw wipes, paper towels, tissue and personal hygiene
products in the trash and not flush them down the toilet.

October

The solution? Avoid flushing any wipe down the toilet, whether it be flushable wet wipes,
baby wipes or cleaning wipes. The only thing that can go down the toilet, is toilet paper.

APPLY TO BE OUR NEXT
BUSINESS OF THE MONTH!

In these extraordinary times, we all need to be respectful of how our actions impact our
infrastructure, neighbors and Utility staff.

New Berlin partners with local businesses every month. Each Business of the
Month is featured on the City’s social
media, website, cable channel, Common Council meetings, Leaflet, New
Resident Packet, and more!
Interested in being our next Business of
the Month? Apply online at
www.newberlin.org!

Don’t Flush:
Baby wipes
Cotton balls
Q-tips/swabs
Tampons/sanitary pads
Cat litter
Prescription medication
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Tissue
Cigarette butts
Dental floss
Food waste
Grease, oil
Paper towels

Electronic Recycling Now Available
The City of New Berlin is proud to have teamed up with Refrigerant Depot, LLC to provide an electronic recycling alternative to our
citizens. There is a cost that will need to be paid by following the link on our website for the following items:



TV’s (LED or CRT) - $35
Monitors – (LED or CRT) - $10

NO IN PERSON PAYMENTS WILL BE ACCEPTED.
ALL PAYMENTS MUST BE MADE ONLINE.
The following items can be recycled at no cost to the residents:







Cell Phones
Tablets
Printers
DVD Players
Keyboards
More items listed on our website

Please go to the following website for more information: https://www.newberlin.org/458/Electronics-Recycling or contact us at (262)
780-4609.
The Electronic Recycling service is provided at our Streets Department located at 16550 W. National Ave. on Mondays and
Wednesdays from 8 AM to 1 PM.

Recycling Center Hours & Information
Summer Hours

April 2, 2020 to December 1, 2020
Tuesdays 9:00 a.m. to 7:00 p.m.
Thursdays 9:00 a.m. to 7:00 p.m.
Saturdays 8:00 a.m. to 4:00 p.m.
Winter Hours

December 2, 2020 to April 1, 2021
Saturdays 8:00 a.m. to 4:00 p.m.
Closed holidays
Reminder: Our recycling center is not a dump and cannot accept household garbage or items such as mattresses, lumber, furniture,
and construction materials. We do accept appliances such as stoves, dishwashers, microwaves, dehumidifiers, refrigerators or air
conditioners. For information on the items that the recycling center accepts or cannot accept, please see the City’s website
www.newberlin.org or call the recycling center line at 262-780-4606 or Street Department 262-780-4609. The recycling center has
compost and wood chips available for pickup during normal business hours. Remember, do not put metal or rocks in the brush piles.
These items damage our tub grinder and can cause serious injury to recycling personnel and equipment when they are launched out
of the machine at a high rate of speed. Please do not put your garbage or trash in the woodpile, leaf piles or dumpsters.
ATTENTION: Please drive carefully and obey all traffic signs at the Recycle Center and ask attendants for assistance if you are unsure if an item is accepted.
For information on Hazardous Waste drop off sites which are Free to Waukesha County Residents, please call 262-896-8302 or
visit www.waukeshacounty.gov/recycling. Please call to confirm times.
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Helping the Community Binge on Movie Favorites!

JOIN US ON SOCIAL MEDIA!
Get connected with the City of New
Berlin on social media! We’re
everywhere you are!

Get cozy on the couch with your popcorn, ready to enjoy the Library’s new “Binge Boxes”- favorite movies all in one box to binge the day away! These binge-worthy boxes contain
5-6 movies on different themes. Can You Dig It? (movies of the 1970s), Dino-Mite Movies
(dinosaur movies for kids), Who Taught You to Throw a Punch (boxing movies for adults),
Something Sappy (romance movies) and one of our favorites, Didn’t See That Coming,
with movie favorites like Fight Club and The Usual Suspects.

NEW BERLIN NOTES

Search our collection of Binge Boxes in the catalog (Search: Binge Boxes) or stop in and
browse in person. Binge Boxes may be borrowed for 14 days, so if you just can’t sit for 12
hours straight, you can pace your movie viewing! Enjoy!

City of New Berlin Human Resources Department
Stay up-to-date with the latest
happenings in New Berlin! Sign up to
receive bi-weekly newsletters straight
from the Clerk’s Office! Sign up online,
click the New Berlin Notes icon on the
City’s homepage.

Our Human Resources team is proud to serve
the community in the most ways that we can, but
if you have ever wondered how the New Berlin
HR Department can help you, please see below:
What can we do?




NOTIFY ME



Organize volunteers for our many community programs and activities – be
sure to refer to our social media and “Jobs” tab on our website to find our
active searches for volunteers!
Recruit for our team of staff and ensure that we have a safe, and skilled
team. Please check the “Jobs” tab on www.newberlin.org to find our open
positions.
Apply feedback – we love to hear an employee shout out from our residents!
Please feel free to let us know if you are impressed by the services provided
by our employees!

What can’t we do?


Sign up for the City’s “Notify Me” service for email and text alerts regarding
emergencies, meetings, job postings,
events and more! Just head over to
newberlin.org and click the Notify Me
icon in the middle of the homepage.





Press charges against your employer or prepare a case for you. While we
always look forward to helping our residents, we cannot give legal advice or
counsel.
Speak for the City – please check our Community Relations team’s hard
work on the website and social media for the City’s official press releases
and detailed information!
Provide work permits for minors – you must search the Department of Labor
website to find the right location to obtain this document.
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Flood Safety

Flood Protection Measures
If your property is susceptible to flooding, there are many flood damage reduction measures you can employ.



The following common sense guidelines can help protect you from the
dangers of flooding:



Do not drive through a flooded area. More people drown in cars than anywhere else.
Do not drive around barriers!
 Do not walk through flowing water. Currents can be deceptive. Six inches of water
can knock you off your feet.
 Stay away from power lines and electrical wires. If your house is about to be flooded,
turn off the power at the service box. Electrical current can travel through water. Electrocution is the 2nd leading cause of death during floods.
 Be alert to gas leaks. Turn off the gas to your house before it floods. If you smell
gas, report it to a City official or your gas company. Do not use candles, lanterns or open
flames if you smell gas or are unsure if your gas has been shut off.
 Keep children away from the flood waters, ditches, culverts and storm drains. Flood
waters can carry unimaginable items that have dislodged themselves. Culverts may suck
smaller people into them rendering them helpless.
 Clean everything that has been wet. Flood water will be contaminated with sewage
and other chemicals which pose severe health threats.
 Look out for animals, especially snakes. Small animals that have been flooded out of
their home may seek shelter in yours.
 Do not use gas engines, such as generators, or charcoal fires indoors during power
outages. Carbon monoxide exhaust can pose serious health hazards.

Watertight seals can be applied to
brick and block walls to protect against
low-level flooding.
 Utilities such as heating and air
conditioning systems, water heaters
and other major appliances can be elevated to higher floors in the structure or
on raised platforms.
 Temporary measures such as moving furniture and other valuables to
higher floors or sandbagging exterior
openings will also help.
 Elevating or relocating the entire
structure may also be a feasible option.
If you would like more information on
flood protection measures contact
Nicole Hewitt at 262-797-2445.

City Planters—Thank You!

2020 Census—Visibility, Voice, Value
The City of New Berlin would like to
thank Joe and Becky Sanfelippo for
their generous donation of plants
and flowers for use in the citywide
planters! There are over 40 planters
throughout the City, located at City
Center, Safety Building and City
Hall. This year, the New Berlin
Garden Club assisted the Buildings
and Grounds Department in planting these flowers. Thanks to
everyone who helped!
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Important 2020 Election Deadlines

Valid Forms of Photo ID
Selfies are not acceptable forms of photo ID
Must include the voter’s name and current address, and may
be any of the following:







A current and valid Wisconsin driver license or identification card.
Any other official identification card or license issued by a
Wisconsin governmental body or unit.
A U.S. Passport book or card
A Military ID card issued by the U.S. Uniformed services
(Including retired and dependent uniformed service IDs)
A certificate of naturalization (issued no earlier than 2
years before date of election)
Call the Clerk’s Office with any questions:
262-786-8610

What is Indefinitely Confined?
Registered voters who are indefinitely confined due to age,
physical illness, infirmity, or disability, can make a single absentee ballot request to their local municipal clerk to be permitted to vote with an absentee ballot automatically at
each election .

Voter Registration Residency Update
Voters looking to get registered at a new address must have resided at the new address for at least 28 consecutive days prior to
the election and do not currently intend to move.
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